As you know our air conditioners removes moisture/ humidity from our homes. That moisture is removed by your interior air handler and disposed of by a pipe leading directly outside. That pipe ( located below your guest bedroom window- lower units and near A/C condensers- upper units) needs to be clear at all times. If the pipe clogs or is blocked water will back up and a safety “float valve” will shut off your A/C to prevent flooding your unit. Normally this pipe is cleared twice yearly by maintenance contracts or by individual owners using a shop vac to remove naturally formed algae blocks. 
 
In November we will be mulching and spreading pine straw our landscape areas. It is important that after mulching you check to make sure your disposal pipes are clear and unblocked. This is what cleared pipes (one is for your A/C...the second drains your hot water heater pan ) should look like.
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Caps should be on the exit piping and there should be plenty of space for the condensed water to dissipate in the soil.
 
One way to prevent blockage from mulch or falling debris is to clear the area and then cover with a simple inverted heavy duty storage box ( thus protecting from mulch and debris still allowing full drainage.
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